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Understanding your WEC billing statement

WEC makes every effort to provide all the information needed to understand your
power bill and know exactly where your money is being spent.

If you ever have questions regarding your bill, please contact us at 800-239-4602, or

visit our website at www.wiregrass.coop.

c Distribution Cost

This line item is a clear disclosure of what
it actually costs to operate your electric
cooperative. It consists of a Facility Charge,
which covers some of the fixed costs of
delivering power to your home or business
and an energy charge to cover the remain-
ing costs of distributing electricity.

@ Wholesale Power Cost

This line item reflects the average base
rate per kilowatt-hour that WEC pays its
wholesale power provider for the electricity
we buy to distribute to homes and busi-
nesses throughout our service area.

a Wholesale Power Cost Adjustment

This line item allows WEC to quickly and
accurately respond to monthly and sea-

sonal fluctuations in the cost of generating
electricity. Wholesale power is impacted
by factors such as weather extremes and
movements in wholesale fuel prices. These
changes can be reflected on your bill
through the Wholesale Power Cost Adjust-
ment.

a Unpaid balance

This is the amount owed to the coop-
erative from a previous billing cycle. This
amount must be paid immediately. This
total is past due, and disconnection can
occur immediately if this balance is not
paid.

6 Total Due Now

This is the amount due the day this bill
was generated.
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Need help paying for college?

Apply for the Electric Cooperative Scholarship!

Wiregrass Electric Cooperative offers a scholarship
opportunity to help high school seniors achieve their goal of
attending college.

Area high school seniors who are a dependent of a WEC
member have an opportunity to apply for a $1,000 scholarship
through the Electric Cooperative Foundation.

Each year the foundation awards scholarships to deserving
seniors from each cooperative represented. Any eligible high
school senior entering an accredited learning institution
as a full-time student may apply.

Seniors may receive an application from their high
school guidance counselor, at any WEC office or
online at www.wiregrass.coop.

Deadline for completed
applications is March 16.

APPLY TODAY!

Find ways to save on your electric bill
with a free energy audit from WEC

A few simple changes made this winter says Ingram, energy services manager for
can lead to a more energy efficient home WEC.

and savings for your family. The
first step in finding out where
your home is losing energy is
calling Jessie Ingram or Deanna
Albritton — trained consul-
tants from the Energy Services
Department at WEC.

An energy audit from WEC
can identify areas in your home
where the cold air of winter is
sneaking in, and where your
heated air is escaping. “We can
help homeowners identify
practical steps that can save
them a substantial amount of
money on their power costs,

Many homeowners are

, surprised to discover how many

air leaks they have around
windows, doors, light switches

) and electrical outlets. Even
% homes that are considered well

insulated often show signs of air
infiltration when exposed to an
infrared camera.

An energy audit typically
requires a visit of less than one
hour in your home. There is
no charge for the service. To
schedule your free energy audit,
contact Ingram or Albritton at
800-239-4602 or 334-588-2223.

Toll Free OUTAGE HOTLINE:

%WIRB GRASS 1-888-4-MY-OUTAGE

ELECTRIC COOPERATIVE OR 1-888-469-6882
A PowerSouth Energy Cooperative

'E_l Scan this QR code on your
mobile device to access
. your WEC Dashboard!

www.wiregrass.coop
1-800-239-4602




