Some commonly asked
questions about H2O Plus...

Why would you want to turn off my hot
water?

We don’t — we just want to help manage your
energy usage by cycling your water heater.

In fact, when you sign up for H2O Plus, you
should notice no difference in the amount of

hot water available.

Will | see a savings on my power bill if |
participate?

The impact per consumer is small, so you
probably won’t notice a difference on your
power bill. But with thousands of people
enrolled across the region, H2O Plus can make
a huge impact on reducing the demand for

electricity.

Why is Wiregrass Electric promoting a
program that will help it sell less electricity?
We are a cooperative, and that means we have
a real concern for the communities we serve.
By managing energy usage when demand is
high (when you and your neighbors are using
the most electricity), our supplier can reduce
demand during those times when energy is

most expensive.

Introducing a new
program that makes
wise energy use

a redlity in

(south Alabama)

(northwest Florida)
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Doing a good thing
has never been

H20O Plus is an innovative
program that puts
technology to work to

better manage energy usage.

Your participation will help

us reduce demand during

those times when energy

is most expensive.
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Introducing a new program from Wiregrass Electric Cooperative that uses technology to help

manage energy usage.

H2O Plus is a simple program that can have a major impact on future electricity rates.When you enroll,
we’ll send a certified electrician to your home (at no cost to you) to install a cycling device on your water heater.
This device will enable our power supplier to cycle your water heater — the elements will power down for
short periods of time (usually between two and four hours) and restart in time to maintain plenty of hot water

in the tank.

Don’t worry.You'll still have plenty of hot water to handle your chores, showers and other household tasks. In

fact, you shouldn’t even notice a difference.

What is the point? By managing energy usage when demand is high (when you and all your neighbors are using the

most electricity), our supplier can reduce demand during those times when energy is most expensive.

And that will help us make wise energy use a reality in south Alabama.



